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10 KOHKYPC 3a 3aeMaHe Ha aKaJeMHUYHA JUIBKHOCT
5 A0IeHT”

npoQecuonanHo Hampasienne 5.5. TpaHcnopr, kopabolulaBaHe u aBHAIWd, yueOHH
JUCLMIUTMHK: ,,YTIpaBieHne Ha 0e30IacHOCTTa, OKOJHATA Cpefa M CHTYPHOCTTA B
JIOTHCTHKATA®, ,,YIpaBieHne Ha KauecTBOTO, ,.BbBe/enue B noructukara®, ,,.Crequius® u
,»KopabHo arentupane u yaprupane*, o0sset B JIB, 6poit 39 ot 27 mait 2022 r. , ¢ KaHMIAT:
A-p Mapuera I'eopruesa CredanoBa, ri1aBeH acHCTEHT B  Kareipa ,,MEHHUKMBHT W
noructuka® mpu BBMY | H. 1. Banapos*

Penensent: npog. a.1.H. unzk. Acen HexeB AtanacoB

Hacrosimara penensusi € u3rorBena Ha 6asara Ha JOKYMEHTH, IOCTBIIH/IA ChIJIACHO 3aIl0BE]
Ne JIC-59/10.05.2022 r. na nmayanuuka Ha BBMY _H. I. Bannapos® u B ChOTBETCTBHE C
»VI3UCKBaHUATA KbM PELEH3WH 110 KOHKYPC 3a 3aeMaHe Ha aKaJeMHYHA JUTBKHOCT
nouent/npodecop™ — Ipunoxenune 5. [IpencraBenuTe Mo KOHKypca JOKyMEHTH ChOTBETCTBAT
Ha 3PACPB, TIII3PACPH u ua npunoxenne No7 or msuckpanusata Ha BBMY. Bewuku
IIPOLIEIYPU M CPOKOBE 3a TAXHOTO M3IBIHEHHE Ca CHA3eHH, KOETO € OMJIO OCHOBAHHE Ja
pHeMa PEIEeH3MPAaHETO Ha IPEJOCTABEHUTE MU MATEPUAIH.

I.  OGmo npeacraBsine HA MOJIyYeHHTE MATEPUAJIH

3a yuacTue B KOHKypca € nojiajl J0KyMEHTH eIMHCTBeH KaHau/arT - 1-p Mapuera I'eopruena
Credanoa. B cnuchKkbT 3a peneH3upaHe ca MH I[PEACTABEHH 0oOmoO 22 HAayuyHH TpYy.a,
pasIpeieieH KaKTo Cie/Ba:

1.1.Monorpapuyen tpyn ,MurerpupaHe Ha YIpaBIEHHETO Ha KAa4eCTBOTO M PUCKA B
jorucTukara™ ¢ obm obem or 110, or kouTo 86 CTpaHHIM TEKCTOBH MIKOCTPATUBEH
marepuai u 21 ¢Tp. CnuChK Ha nos3BaHara Juteparypa (pedepeniwu — 200 turepaTypHu
HU3TOYHHKA).

1.2.Hayunn nyOnukanuu B W3JaHus, KOUTO ca pedepeHIMd ¥ MHIEKCUPAHH B CBETOBHO
U3BECTHM 0a3a JaHHU ¢ HAay4yHA uHpopmanus -2 Op.

1.3.Hayunn nyGnukanuu B HepedepupaHH CIHCAHHS C HAYYHO pEHEH3WpaHe WM B
pelaKTHpaHHu KOJEKTUBHU TOMOBE -19 Op.

OT TSIX caMocTosTeHH - 10 Op.
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K%M criebka ot Tpynose cu ( 10k 3.7.) KaHmmMIaTKaTa He € ipe/IcTaBuiIa aBToped)epar i KOIIe
OT MyONMKAIMATE 110 UCEPTAIMOHHHUS CH TPYJI, KOETO He MU JaBa BH3MOXKHOCT JIa TIPEIICHsI
KOM pabOTH OT IPEJCTABEHUTE OTPa3sBAT OCHOBHOTO ChAbPIKAHUE HA JIMCEPTAIUATA U TPOBA
na 6waar penyuupanu. Tosa ce oTHacs 3a Tpyaose 15, 16, 17, 19, 20, 21, kouto a3 [IpreMam ¢
TaKOBa yCJIOBHE.

C orunrane Ha nocneHaTa GeliekKa a3 IPUEMaM 3acera 3a pelleH3UpaHe U OLeHKa 22 Hay4YHU
TpyJa.

II. Jlanawu 3a kanaugara

Kannunarsr 3a ydactue B KOHKypca IUI. acHCTEHT, J-p Mapuera CreanoBa e poxeHa Ha
14.04.1970 r. B rp. Bapna. OcHoBHHTE eTaru 0T 00y4eHHETO U 06PA30BAHUETO ca:

— 1997-2022 r. — bakamaBep mno ,CTonmaHcko ympaBiaeHHe” B MKOHOMHYECKH
YHUBEPCHUTET - BapHa

— 2012-2013 r. MarucTbp mo MKOHOMHUKA CIELHATHOCT ,,KauecTBO U eKcIepTr3a Ha
crokute® B Mkonomuvecku yHuBepcuter - Bapua

— 2015-2018 r. — Jloxrop 10 ,,Croko3Hauue* B UkoHOMHYeCKH yHUBEpCHTET — BapHa

— Y4actue B MeX/yHapoIHH CUMIIO3uyMH B PuMm, Bapua, Atuna (2016,2017 r.).

— Yuacrue B Mexc1yHapoanu koHdepenimu B Illytrapr Bapua, Xucaps, [Tnosaus
(2015,2016, 2017, 2018, 2020, 2021).

— Yuacrue B HaMoHaIHU KoH(pepenuuu — Bapua (2017, 2018, 2019, 2021 1.)

— Jlexuuonna aktuBHOCT B MIKOHOMHYeCKH yHHBepeuTeT — Bapna (2015, 2016), Crro3a
Ha y4yeHute, Kiry6 na cronanckust aesren, o0yyeHue Ha 20 MEHHDKBPCKH €KHUIIA TI0
Cucremu 3a ynpasienue Ha ka4ecTBOTO U Ha 40 exuna o CHcTeMH 110 6€30MacHOCT
Ha XpaHHUTe

— YieH Ha peaKIMOHHMS CHBET U HA OPTaHU3AIMOHHKS KOMUTET Ha HAYYHO —
npakTuyecka koHdepennus npe3 2021 roguna

— Ot 10 stayapu 2019 1. 10 31 mait 2019 r. — oct npenogasaren 858 BBMY H. I.
Banuapos*

— Ot 31 maii 110 cera — rjaBeH aCHCTEHT B KaTenpa ,, MeHUDKMBHT ¥ JIOTHCTUKA™ ITPH
BBMY _H. I. Banmapos*

— Ot 2020 r. o cera Unen e Ha ExcriepreH c¢bBeT KbM LIeHTBPHT 3a Ka4eCTBO Ha
crokute U norpeduresncka 3amura (LIKCII3) kbm HUU B UkoHOMUYECKH
yHUBEpCUTET — BapHa

III. O6ma XxapakTepHCTHKA HA HAYYHOU3CJIEOBATEJICKATA, HAYYHO-TPHJI0KHATA
JAEHHOCT HA KAHAUIATa
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O0o01maBaiiku HayKOMETPUYHATE XapaKTEPUCTHKK Ha [IPHETATa 3a PELEH3UpaHe IPOayKIHs,
a3 10 MPUHITKIT TPHeMaM 1101xo1a Ha A-p Mapuera CtedanoBa Jja OCUTypH H3ITBIIHEHHETO HA
MUHUMAJIHUTE HAIlMOHAJIHU M3UCKBAHUS 3a 3a€MaHe Ha aKaJeMHYHa JTBKHOCT ,,JIOLEHT 110
obmact 5., Texnuyeckn Hayku“ u 1npodecHoHaNHO Hampasienue 5.5. Tpancmopr,
KOpaOOIlIaBaHe U aBUAIUs* Ype3 IOCOUECHNTE B TOUKA | OT perieHsusita Tpu rpyIu OT TPyJAOBE
— MoHorpadus, myonukanum B pedepupanu u Hepedepupanu 0a3u JaHHM ¥ criucanus. Toa e
eMH OalaHCHpaH M Pa3yMeH II0JX0J, KOWTO T'OBOPH 3a pealM3bM M pa3yMHA CaMOOIEHKA.
Tpynosere B rpynure 3.5.2. I'.7. u 3.5.3.T'.8. mo cmpaskara cbriacuo 4i. 25 ot 3PACPE u
41.60, an.3 ot TINI3PACPB otroBapsit HaIrbJIHO TOCTATHYHO HA KOJMYECTBEHUTE H3HCKBAHUS
3a IpuI00MBaHE HAa MCKaHATa aKaJIeMUYHA JUIHKHOCT. Te BKIIIOYBAT U3UCKBALIUTE CE BUIOBE
yOMKauy B 00eMH IOCTATHYHH 3a 3aeMaHe Ha aKaJeMHYHA JUIBKHOCT ,,JOIEHT" ChoOpasHO
IIpaBriiHKKaA 32 YCIOBHSTA U pejia, onpenesied ot BBMY | H. M. Bamapos®.

3a J1a 1am eHO3HAaYHA OLEHKA Ha rokasatesis 1o rpynara 3.5.1 no gokymentute (Ilokazaren
B.3. XabunuTaimoHeH Tpya — MOHOrpadusita 1o ClipaBKara), a3 M3X0%K1aM OT OIIPEIEICHHETO
3a MoHOrpaus nocoueHo B 3abenexka mox B.3. ,Mouorpapusra e nyGauKyBaHo HayuHO
U3J[aHUE, KOETO ChABPIKA IIbJIHO U BCECTPAHHO M3CIIEBAHE HA OIPE/Ie/ICH IPEAMET, IpobiieM
WIHM JIMYHOCT, HAIIMCAHO OT €IUH WM HSKOJIKO aBTOPH, NMPHIABPIKAIIM CE KbM €IMH ChII
BB3IJIEI.

Monorpadusita e HayueH TpyJ, KOHTO HE MOBTapst Wi 0000IIaBa ChIIECTBYBAIIOTO 3HAHHKE,
KOHTO MMa HAY4Y€eH PeJaKTOp WIHN peleH3eHTH, nputekaBa ISBN u e B 00eM He mo-MaJabK
or 100 crangaprau crpanniu ¢ 1800 3Haka Ha crpaHuma. Tsi chabpika pasrbHATO
ChAbpXKaHWe, H3uepnarenqHa Oubiamorpadus, Korato MMa I030BaBaHE Ha JIPYrH HAy4YHH
TpyaoBe®. A3 IpUeMaM U OLIEHSIBAM IIOJIOKHTEIHO ChABPXKATEIHATA YACT HA MPE/ICTABEHHUST
TPy, HO HE BIXKJAM 3aJb/DKUTETHUTE aTpuOyTH CIlieJBAIld OT TOBA ONpEJENIEHUE: 00eM,
pElaKkTop, PELIEH3EHTH, pa3rbHATO chAbpkaHue. [Ipeamnonaram, ye ToBa HECHOTBETCTBHE CE
IBJDKU Ha (paKTa, ye u3JaTessT Ha TO3U TPy € GupMa, peructpupana B Auriaus u Yeic. Karo
IpearnosaraM, 4ye e mojyya 3aJ0BOJIUTENIEH OTTOBOP 3a T€3H paziuyus, a3 e GopMyinpam
B CJIEJIBAIIMAT TEKCT OLIEHKATa CH Ha IPUHOCUTE OT ChbpKaTeIHATA YacT.

B temaTtuyHO OTHOIIICHHE npeacraBeHaTa MU 3a PCHICH3UPAHE HayYHa IIPOJAYKIIHUA € HaCOYCHa
KbM PEHIABAHETO Ha HpOﬁIIeMI/I MO MHTErpUpaHC Ha YIIPABJICHHUC HA KAa4YE€CTBOTO U PUCKA B
JIOTUCTHUKATA.

IV. OuneHka Ha neJarorn4ecKara moAroTroBKa M AeHHOCT HA KAHAUAATA

bazoBara moaroroBka Ha a-p CredanHoBa B obOiacTra Ha OLEHKaTa M YIPaBJIEHUETO Ha
Ka4yecTBOTO U pHCKA € IoJydeHa 10 BpeMe oOydyeHHeTo B VIKOHOMHUYECKH YHUBEPCUTET —
Bapna (crenen OakanaBbp M MarucTbp) M B Ipolieca Ha pa3paboTBaHe Ha JOKTOpCKaTa i
Jmcepranys Ha TeMa ,,PazpaboTBaHe W BHeApsiBaHE Ha HHTETPUpaHa CHCTEMA 3a yIpaBJICHUE
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Ha KaueCTBOTO HA XpaHUTE (Ha mpuMepa Ha OuckBuTH).” [ToBHIIaBaa e KBanupuKayaTa CH B
Kypcose npoBexzaanu ot FSPCA (Food Safety Preventive Controls Alliance), Acormanus
MoniQA, bsarapcka cronancka kamepa u Jp.

Karo rocr -nipenozaparen 858 BBMY , H. U. Banapos™ e Boauia gekuuu 1o ,,YipasieHue
Ha KayecTBoTo" 3a cTynenTH OKC :Marucrep® no cienmanuocrt ,Jlorucrtuka® npes 2019 roz.

Ciienn Ha3HaYaBaHETO i KaTO I[aBEH acHCTEHT B KaTeJpa “MEeHHIKMBHT U JIOTHCTHKA™ BhB
BBMY ,H. W. Banmapos” (3amosex Ne37 or 31 maii 2019 r.) e npenojasaia akajeMAdH#
JIEKIIUU:

OKC Bakaaasbp:

,,BBbBEJICHHE B JIOTHCTHKATA®,
,» YIIPaBJICHUE HA KAYECTBOTO,

‘

., KopabHo arenTrpane u yaprupane’

OKC ,,Marucrsp'':

— ,,YTpaBjeHHUE Ha KAYeCTBOTO™,

— ,,BbBenenwue B jorucrukara’,

— ,,KopabHo arentupane u yaprupane®,

— ,YIpasieHue Ha 0€30MaCHOCTTA, OKOJIHATA CPE/la M CUTYPHOCTTA B JIOTHCTHKATA™

Karo akamemuuen HacraBHuk ri. ac. 1-p CredaHoBa OCBIIECTBSBA PHKOBOJICTBO IO
NpOBEXIaHe, 3alluTa U OleHsBaHe Ha yuyeOHa npakTuka Ha cryaentn OKC , Bakanasep" Ha
HeperyiupanuTe crennanHoctd Ha BBMY H. Y. Banapos™.

KbM JIoOKyMeHTHTE 10 KOHKypca € MpeJcTaBeHa pasiidpeHa CrpaBKa 3a IperojaBaTeiicKara
AeHOCT Ha I11. ac. 1-p Mapuera Credanoa 3a nepuozna 2019-2022 r. KbM To3u J0KYMEHT ca
NPUIIOKEHU 3 WHIMBHU/yalHH OTYeTa 3a y4eOHa 3aeTOCT, yIBbpAeHH OT JlekaH Ha (pakyiTer
»HaBuranuonen™ , ppkoBoauTeN HA KaTenpa ,,MEHHDKMBHT U JIOTUCTHKA® M HAYATHHUK Ha
otTnaen ,,YdeOHa gelHocT .

Karo penensent cmsaram, ye obmara ydyeOHa JeiHOCT Ha riI. ac. A-p Mapuera Credanopa
OTroBapsi HAI'bJIHO HA U3UCKBAaHUATA 3a PUI0OUBAHE HA JUTHKHOCT ,,JOLIEHT™,

V. OcHoBHH HAYYHH H HAYYHO IMPHUJIONKHHU IIPHUHOCH

[Ipenn na Hampasst oneHka Ha NPUHOCHTE, OOPBINAM CIENHATHO BHUMAHHE HA JOKYMEHTa,
03arJiaBeH Karo “XaOuIuTalMoHHa pa3IIupeHa cipaska 3a nputocute (Ne.3.7 oT 10KyMeHTHTeE
IO 3asBJICHUETO 3a yyacTue B KOHKypca). Toii e HanucaH B choTBeTCTBHE Ha [ Ipuioxenue KbM
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wi.l a, an.1 (Hoso — JI.B. 6p. 56 ot 2018 B cuna ot 06.07.2018 r u3m. u 6p.15 o1 2019 1). JI-p
Credanona, ciensaiiku 3abenexka 12 ,,XabuauranponHara CIpaBKa 3a HAyYHHTE MPHHOCH,
NPEACTaB/IsIBa KPATKO M3JI0)KEHHE, B KOETO KaHJIMJaTa OIMCBA MSCTOTO HA ITPOBEICHUTE
U3CJIC/IBAHUS B CHOTBETHATa HAyyHa oOJACT M CBOMTE JIHYHH [PUHOCH®  IpueMa
3a[(bJDKUTEIIHATA CTPYKTypa, BKIrouyBaina 1. BeBenenue 2. OCHOBHH HAY4YHH IPUHOCH. 3.
bubauorpadus.

CMHCBIIBT HA TO3U JJOKYMEHT, 0COOCHO Ha HErOBaTa BTOPA 4acT € J1a IIOKAXKe Bh3MOIKHOCTHTE
Ha KaHJMJATUTEe 33 CaMOOIEHKAa W 000OLIEHO HpejcTaBsHe Ha COOCTBEHUTE pE3yNTATH M
NPUHOCH B OOIIMS KOMIUIEKC OT 3HaHMA. ONUTBT MH OT NOJATOTOBKA HA TOIAM OPOif
XaOWJIMTHPAHK JIMIa U OT PEIeH3MPAHETO Ha OIIe MO-TOJsIM OPOM TTOKa3Ba, ue CPaBHUTEIIHO
MIIaiTe HAy4YHH pabOTHUIHM, OOpeiikM ce 3a mbpBa XaOWJMTAIMS CE€ YBIMYAT KbM
MH/IMBH/lyaJlHa OLIEHKA Ha BCEKH TPY/I U B IIPOIlECa HA CAMOPELICH3UPAHETO MY ThPCSAT HAyYHH
IIPUHOCH B HEro. bes na TBbpis, ue ToBa € OBOJL 3a CepHO3Ha 3a0eNexkKa, a3 KOHCTATHPaM, 4e
TaKoBa yBJIEYCHHE € JIONYCHATO ¥ B TO3M JOKYMEHT. B pamkuTe Ha J0OpHs TOH a3 BUHAIU
3a/1aBaM €JIMH U ChII BBIIPOC: A Kak O H3IJIeXk/ala Ta3d CaMOOLICHKa, aKo ¢a IpeicTaBeHu 50
WJIK TIOBeYe Tpyia?

Onenkara 3a IPUHOCHHUTE €IEMEHTH Ha IIPE/ICTABEHATA MU 34 PEIEH3MPaHe HaydHa ITPO LY KIHS
a3 IIe Hampaesi KaTo crnassaM V3uckBanusTa KpM penensuute Ha BBMY no konkypcu 3a
3a€MaHe Ha aKaJeMUYHaTa JUIBXKHOCT ,,J]o1eHT™.

A. Ilpunocu B MoHorpaguunus Tpya ,Integrating Quality and Risk Management in
Logistics”, uznagen or Intech Open London, UK:

Al. HPHHOC“ C HAYYHO IPHJIOKEH XapaKTep, CBCXKAAIU CE 0 IMoJIyYyaBaHe Ha HOBUA
U NIOTBBbPAUTCIIHHU q)aKTI/I C IoMoIITa Ha U3BCCTHHU METOAH.

A.1.1. Paspaboren u ampoOupaH € MOJE] 3a MHTErPUPAHE HA YIPABICHHETO HA
Ka4eCTBOTO M pHCKa BbB BepUrara Ha JIOCTAaBKUTE, OCHOBABAILl CE€ HA IPOIEIYpPHTE
SERVQUAL u FMEA 3a ananu3 u ynpasiieHHe Ha KAYECTBOTO M PUCKA B JIOTHCTHKATA.

A2. IIpuHOCH ¢ IPHJIOKHO - BHEAPHUTEJICKH XapakTep CBEXK/IAIIH CE JI0 CIIOJEISTHETO
Ha COOCTBEHM Pe3yNTaTH OT U3CIICBAHETO HA BIMSHUETO HA YIIPABJIECHHETO HA PUCKA B
JIOTUCTUYHHUTE TPOLIECH.

A2.1. Vscnensann u myOiMKyBaHM ca NPHYHHHTE W (AKTOPHUTE, BIUSEIIH BBPXY
YZIOBJIETBOPEHOCTTA HA KJIMEHTUTE HA KOHKPETHHU JIOTUCTHYHH yCITYTH.

B. IIpunocu B Tpy/10BeTe, PEACTABEHH 32 PeLlEH3HPaHe
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B.1 Hay4Ho-npu/10sKHH NPHHOCH, CBEXKIAIIK C€ JI0 TI0JTyYaBaHe U J0KAa3BaHE HA HOBH
M HOTBBPIUTEHA (aKTH B 0011aCTTa HA IPOSKTUPAHE, CHHTE3UPaHe U (PYHKIMOHUpPAHE
Ha CJIO)KHU MHOTOIIapaMETPUYHU CUCTEMH 3a YIIpaB/IEHHE HA JIOTUCTHKATA.

B.1.1. PaspaGoTsane Ha MoJeN ¢ BB3MOXHOCTH 34 ONTHMAIHO YIPAaBJIeHHE Ha
JIOTHCTHKATa 4pe3 KOMIUICKCHpPAHC Ha yIpaBJIsiBAIlIUTE B’b3,£[€f/'ICTBI/ISI 11O KaHAJIUTC
Ha Ka4eCTBOTO M PUCKA C M3II0JI3BAHE HA U3BECTHU METOJM Ha I10CJIEI0BATEIIHUTE
eTarnu:

— IIbpBonauanna uzes u uaeonorus Ha nmoaxona Ne. 2, 3, 4,

—  ChabpxaTeHO ONUCAHUE HA MOJENA U M3IIO0JI3BAHUTE TEOPETHIHH METOIH
Ne. 4,56

— OOwa cTpykTypa u BiMsHHE Ha (paKTOpHTE- METOAHM 3a M3rpakJIaHe Ha
IIPUYMHHO-cIeAcTBeHa cxema Ne, 7, 9, 10, 11

— Kourpos u ananus Ha kayectBoTo Ne. 12, 13, 14, 18.

B.1.2. PazpaboTBane Ha MOJET C BB3MOXKHOCTH 3a ONTHMAIHO YIPABJICHHE HA
JOTUCTUYHHUTE YCIIYyI'M, B YCIOBHS Ha OrpaHHYEHHATA M W3MCKBAHMATA HAa
HOpMaTuBHaTa 6a3a U JIeHCTBAIIUTE CTaHJAPTH:

— MHWpneiino npoextupane Ne. 1,2, 7, 8, 10;

— BsaumopneiictBue mexay dakropure Ne. 3, 9, 10, 16;

— Konrpon n ananu3 na epexTuBHOCTTA HAa PYyHKIIMOHKMPAHE € 11e]T HOCTHIAHE
Ha ycroiuuBocT Ne. 8, 15, 18, 19;

B.2. IIpuiiosKHu NPHHOCH, CBEXKIAIIN CE JI0 CIOJEISHE HA PE3YJITaTH OT KOHKPETHH
U3CJIC/IBAHMS B CIICJITHUTE HAIIPABIICHHSL.

B.2.1. U3cnenBane Ha pe3ysitaTd OT U3CJIEABaHE HA pa3IMYHU METO/IH 3a OLICHKA
Ha Ka4eCTBOTO Ha ObP30pa3BaISILIH CE XPAHUTEIIHH IIPOYKTH 10 METOIUTE 3a
a"Hamu3 ¢ nomounra Ha o0yueHn (DSKAS) u neoOyuenn (CATA) ouenurenu
No.2, Ha BIMSHHETO HA YOBELIKUTE I'PEINKH BPXY KAY€CTBOTO HA JIOTHCTHYHATA
yeayra No.5

B.2.2. KoHkpeTHH pe3yiraTH 3a BIUSHHETO Ha 3aMbpceHara Cpeia BbpXY
KaueCcTBOTO Ha  KOHCepBHpaHuTe HanmuTkd Ne.ll, wu3rpaxmane wu
(GyHKIIMOHMpaHe Ha MHTETpUpaHa CHCTEMa 3a YIpaBJICHHE HA KAYeCTBOTO M
Oe3omacHOCTTa Ha POIYKTH Ha Oa3zara Ha OuckBuTu Ne.15, 16, 20, 21.
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VI.  3Ha4YuMOCT HA MPHHOCHTE 32 HAYKATA H NPAKTHKATA

He ca My npejcTaBeHn JOKYMEHTH, JOKa3Balll¥ MPHJIOKEHUETO HA MOJyYEHUTE IPUHOCH 3a
HayKaTa ¥ IpakTHKarta. [IpeactaBeHMTe NOKYMEHTH, IOTBBp)KAABALM Y4aCTHETO Ha I-P
CredanoBa kaTo Bozen OIUTOP B TOJISIM OpoH KypcoBe MH JiaBaT OCHOBAHHE Jia MOTBBP/Is
HAJIMYHETO Ha METOJMYECKH PHHOCH B IIMPOK CIEKTHP OT 00JIACTH.

VII. OneHka Ha JIMYHHTE PHUHOCH HA KAHHIATA

HsiMaM CBbMHEHHSI OTHOCHO (baKTa, 4¢ IPUHOCUTEC B IIPCIJIOKCHATA HAY4YHA NPOAYKIHA Ca
JIMYHO JICJIO Ha I'NIaB€H aCHUCTECHT O-P CTC(baHOBa. OcHoBaHue 3a TOBa MU JaBa CJICIHOTO:

— JleceT OT npuo)eHUTE TPYA0BE U MOHOTrpadusTa ca CaMOCTOSATEIHN

— Temarnyna ycTOHYMBOCT Ha HsIaTa MPOJTYKITUS

— Ilpodecronanna ycToHUHBOCT B KOJEKTHBA B KOMTO TS ce € ch3aia (10 HaydHOTO
PBKOBOACTBO Ha MIKOHOMHUYECKH YHUBEpPCUTET — BapHa) U MsCTOTO, KOETO TS 3aeMa B
Kateapa ,,MeHuDKMBHT 1 JIorucTuka BbB BBMY | H. 178 Banmapos”

VIII. KpuTtuunu 0e/1e’KKH U NpenopbKH

IIle HanpaBst eHA NpenopbKa 3a HAYMHA HA MPECTaBsIHE Ha HAYYHUTE TPYAO0BE Ha Oa3ara Ha
clleZlHaTa KOHCTaTalus: 3arjiaBusita Ha BCHUYKU TPYJIOBE BKJIIOUEHH C IIBJIHUTE CH TEKCTOBE
(rpynu 3.5.2. u 3.5.3) u B pe3omonusita cu ¢ Homepa ot 1 10 21 ¢ uskiouenue Ha Tpya Nel3
ca HAIUCaHH B CIHCHIUTE HAa OUOIHOrpadusaTa KbM aBTOpCKaTa CIpaBKa U B MIPUIIOKEHUETO
3a MUHMMAaJTHUTE HAIlMOHAIHU M3UCKBaHUS (JO0K. 3.4.) Ha aHrmiicku e3uk. ChIEBPEMEHHO
I'BJIHAUTE TEKCTOBE Ha MMyOJIMKAI[MMTE ca 3alicaHd Ha €3WKa Ha KOWTo TpsOBa ma Obaar
JIOKJIa/IBAaHU:

— Ha anrnmiicku e3uk — TpyioBe ¢ Homepa 1,2.5,6,7,9, 14, 15, 16, 17, 18, 19, 20;
— Ha Obarapeku e3uk - TpyaoBe ¢ Homepa 3, 4, 8, 10, 12, 13.

Bceuukwm pesroMera ca Ha ObJIrapcku e3uK, HO ca 10/ 3ariaBusiTa (¢ u3kimodenne Ha Nel3) moj
3aryiaBusl Ha aHTJIMHACKHU €3HK.

HpenopbKaTa MH e: M30srBaiiTe TakMBa €3MKOBY CMECBAHMsI, OTHACSIIU CE 10 €JHO U CHIIO
HEIIO. HpI/I KpaﬁHa HEO0OXO0UMOCT H3IO0JI3BANTE CJIe/l IIBJICH IIpeBOa HA BCUYKUTEC JOKYMEHTH
Ha H36paHI/I5{T OT BacC €3MK MJIM 3aI1a3€Te TPpyAOBECTEC TaKa, KaKTO Ca OMIIH JTOKJIaJIBaHH.

N3BecTeH mu e cnyqaﬁ, KOraTo 1o100HO €3UKOBO CMECBaHE JIOBEJIE J10 CJIIMMUHHPAHEC HA C€IUH
OT ABaTa KaHJiiJaTh, MaKap, 4€ Torasa C€ TbpCelic (I)OpMaJIGH ITOBO/I.



BUCIIE BOEHHOMOPCKO YYWJIMIIIE ., H. iA.
BAIILIAPOB*
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IX. 3axkiarouenue

OO6mara Mu OLICHKA 3a ChAbpXKaTejIHaTa CTOMHOCT M HaydHaTa 3HAYAMOCT Ha IIPCJICTaBCHUTE
MaTtepHajii 3a y4aCTHE€ B KOHKYpcCa € IIOJIOXKUTEJIHA. OcHoBaHue 3a TOBa MU JaBat )106p0TO
HUBO Ha Hay4Ha IIPOAYKIMS U aKTUBHATA II€Jaroruyecka JeHHOCT Ha KaHnauyjaara.

Crnex mpezcraBeHMTE MO KOHKypca JOKYMCHTH W HAYYHH TpYyJOBE M aHAIM3UPAHE HA
3HAQYUMOCTTa MM M CHIbpXKALIMTE C€ B TAX HAYYHO-TIPUIOKHHU, BHEAPHUTEICKH U
00pa3oBaTeIHU MPUHOCH JaBaM IOJIOXKHTEIHATA CH OLECHKA M MPENopbuBaM Ha HAyYHOTO
KYPH J1a TIpeJUI0XKH Ha PhKOBOICTBOTO HAa BBMY , H. 1. Bannapos” na u3bepe v Ha3HAYM TJ1.
ac. Mapuera Creanosa Ha akajieMuuHa JTBKHOCT ,, IOLEHT* B TIPOQECHOHATHO HANPaBIICHHE
5.5. Tpaucnopr, kopaGomnyaBaHe ¥ aBHAIMsl 10 Y4eOHM JMCHUIUIMHM; ,,YTIpaBIeHHE Ha

0e30macHOCTTa, OKOJHATa CpeJa M CHI'YPHOCTTA B JIOTHCTHKATA®, ,»YTIpaBJIeHHE Ha
Ka4yecTtBoTO", ,.BbBenenne B sorumcrukara“, ,.Crnemummsa” u ,.KopaGHo areHTHpaHe |
yapTupaHe*.

03 oxromBpu 2022 r. PEIBHIEHT, wuvsnsmscisssmssnsissirissnssonumnnnssnnonns

I'p. Bapna (ITpod. n.1.1. urx. Acen HeneB Aranacos)
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REVIEW

with regard to competition for the academic position
“Associate Professor”

professional field 5.5. Transport, Shipping and Aviation, academic disciplines: Safety,
Environment and Security Management in Logistics; Quality Management; Introduction to
Logistics; Forwarding; and Ship Agency and Chartering, promulgated in State Gazette No. 39
of 27 May 2022, with candidate: Marieta Georgieva Stefanova, PhD, Chief Assistant in
Department of Management and Logistics in N. Y. Vaptsarov Naval Academy (NVNA)

Reviewer: Prof. Asen Nedev Atanasov, DEng

This review has been prepared on the basis of documents received according to Order No.
JIC-59/10.05.2022 of the Head of NVNA and in accordance with the Requirements to
Reviews in a Competition for the Academic Position of Associate Professor/Professor —
Annex 5. The documents produced under the competition comply with Development of the
Academic Staff in the Republic of Bulgaria Act, its implementing regulations and annex No.
7 of the requirements of NVNA. All procedures ad their u deadlines for their implementation
have been met, which was the reason I accepted to review the materials provided.

I. General Presentation of the Received Materials

One candidate was admitted to participate in the competition: Marieta Georgieva Stefanova,
PhD. The list for review contains total 22 scientific works, divided into the follows:

1.1. A monograph titled "Integrating Quality and Risk Management in Logistics" with a
total volume of 110 pages, 86 of which text illustrative material and a list of references of
21 pages (references — 200 literature sources).

1.2, Scientific publications in journals, which are referenced and indexed in worldwide
known databases with scientific information -2 pcs.

1.3, Scientific publications in non-references pee-reviewed journals or published in edited
collections -19 pcs.

10 of them are independent works.

The candidate did not include to the list of her works (doc 3.7.) an abstract and copy of
publications in her dissertation, and this does not allow me to assess which of the papers
sybmitted reflect the main content of her dissertation and should be reduced. This refers to
works 15, 16, 17, 19, 20, 21, which I accept on such a condition.

Considering the last note, I accept, for now, 22 scientific works for review and assessment.
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II. Candidate’s Details

The candidate for participation in the competition for the academic position “Associate
Professor”, Marieta Stefanova, PhD was born in the city of Varna on 14.04.1970. The main
stages of her training and educations are as follows:

— 1997-2022 Bachelor’s degree in Business Administration from the University of
Economics — Varna

— 2012-2013 Master of Economics in Quality and Expertise of Commodities from the
University of Economics - Varna

— 2015-2018 PhD in Science of Materials in the University of Economics — Varna

— Participation in international symposiums in Rome, Varna, Athens (2016, 2017).

— Participation in international conferences in Stuttgart, Varna, Hisarya, Plovdiv (2015,
2016, 2017, 2018, 2020, 2021).

— Participation in national conferences — Varna (2017, 2018, 2019, 2021)

— Lecture activity in the University of Economics — Varna (2015, 2016), Union of
Scientists, Club of Businessmen, training of 20 management teams in Quality
Management Systems, and of 40 teams in Food Safety Systems

— Member of the editorial team and of the organizing committee of the scientific and
practical conference in 2021

— From 10 January 2019 to 31 May 2019: Visiting lecturer at NVNA

— From 31 May to present: Chief Assistant in the Department of Management and
Logistics of N. Y. V. Naval Academy

— From 2020 to present: Member of the Board of Experts to the Expert Board to the
Centre for Quality of Goods and Consumer Protection at the Research Institute of the
University of Economics — Varna

[II.General Characteristics of the Candidate’s Scientific Research and Applied
Scientific Activity

Summarizing the scientometric characteristics of the production received for review, I
generally accept the approach of Marieta Stefanova, PhD to ensure the implementation of the
minimum national requirements for occupying the academic position “Associated Professor”
in field 5. Technical Sciences, professional field 5.5. Transport, Shipping and Aviation,
through the three types of works as referred in section I of this review: a monograph,
publications in referenced and non-referenced databases and journals. This is a balanced and
reasonable approach, which demonstrates realism and reasonable self-assessment. The works
in groups 3.5.2. D.7. and 3.5.3. D.8. under the reference pursuant to Art. 25 of Development
of the Academic Staff in the Republic of Bulgaria Act and Art. 60, para. 3 of its implementing
regulations fully comply with the quantitative requirements for occupying the academic
position in question. They include the required types of publications in volumes sufficient to
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occupy the academic position “Associate Professor” according to the Rules of Procedure
determined by NVNA.

In order to give a straightforward estimate of the indicator under group 3.5.1 in documents
(Indicator C.3. Habilitation work — monograph as per reference), I deal with the definition of
monograph referred to in note under C.3. ,A monograph is a published scientific publication
containing a complete and comprehensive study of a particular subject, problem or
personality, by one or more authors who share the same view.

A monograph is a scientific work, which does not repeat or summarize the existing
knowledge, has a science editor or reviewers, has ISBN and is in a volume of at least 100
standard pages with 1800 per page. It contains detailed content, comprehensive
bibliography in case of with references to other scientific works*. I accept and positively asses
the meaningful part of the work submitted, however I do not see the mandatory attributes
associated with this definition: volume, editor, reviewers, detailed content. I suppose that this
inconsistency is due to the fact that the publisher of this work is a company based in England
and Wales. Supposing that T will receive a satisfactory answer to these discrepancies I will
formulate below my evaluation for the contributions from the content part.

Thematically, the scientific production provided for review addresses problems of integration
of quality and risk management in logistics.

IV. Assessment of the Candidate's Pedagogical Competence and Activity

Marieta Stefanova's basic training in the field of quality and risk assessment and management
was obtained during her studies at the University of Economics - Varna (Bachelor's and
Master's degrees) and in the process of developing her doctoral dissertation on the topic
"Development and implementation of an integrated food quality management system (e.g.
biscuits)." She enhanced her qualifications in courses held by FSPCA (Food Safety
Preventive Controls Alliance), MoniQA Association, the Bulgarian Chamber of Commerce,
ete.

As a guest lecturer at Nikola Vaptsarov Naval Academy she delivered lectures on "Quality
Management" in the Master's degree programme of students majoring in "Logistics" in 2019.

After her appointment as a chief assistant in the Department of "Management and Logistics"
at Nikola Vaptsarov Naval Academy (Order No. 37 of May 31, 2019) she has taught the
following academic disciplines:

In the Bachelor’s degree programme:

— Introduction to Logistics,
— Quality Management,



N. Y. VAPTSAROV NAVAL ACADEMY
73 V. Drumev Str., 9002 Varna, Tel.: 052/632-015, Fax: 052/303-163

“FILII MARIS SUMUS”
— Ship Agency and Chartering

In the Master’s degree programme:

Quality Management,

Introduction to Logistics,
Ship Agency and Chartering,
Safety, Environmental and Security Management in Logistics

As an academic mentor Chief Assistant Stefanova, PhD supervises the conduct, defense and
assessment of educational practice for students in the Bachelor's degree programme of the
non-regulated degrees at the N. Y. Vaptsarov Naval Academy.

An extended report on the teaching activity of Chief Assistant Marieta Stefanova, PhD for the
period 2019-2022 has been enclosed with the competition documents. Attached to this
document are 3 individual reports on academic employment, approved by the Dean of the
Faculty of Navigation, the head of the Department of Management and Logistics and the head
of the Department of Academic Activities.

As a reviewer, I think that the general teaching activity of Chief Assistant Marieta Stefanova,
PhD fully meets the requirements for acquiring the position "Associate Professor".

V. Basic Scientific and Applied Scientific Contributions

Before 1 evaluate the contributions, I would like to pay special attention to the document
entitled "Extended habilitation report on the contributions (No. 3.7 of the documents for the
application for participation in the competition). The report is written in accordance with the
Appendix to Article | a, paragraph 1 (New — State Gazette No. 56 of 2018 in force from
07.06.2018 and SG No. 15 of 2019). Stefanova, PhD following note 12 "The habilitation
reference for scientific contributions is a brief statement in which the candidate describes the
place of the research carried out in the relevant scientific field and their personal
contributions" adopts the mandatory structure, including 1. Introduction 2. Main scientific

contributions. 3. Bibliography.

The purpose of this document, especially its second part, is to show the candidates' capacity
for self-assessment and summary presentation of their own results and contributions in the
general complex of knowledge. My experience of guiding a large number of habilitated
persons and reviewing an even larger number of such applications shows that relatively young
researchers, fighting for their first habilitation, get carried away with an individual evaluation
of each work and in the process of self-reviewing it, they look for scientific contributions
therein. Without claiming that this is an occasion for a serious remark, I find that such
disproportionate self-evaluation can be detected in this document. Without causing any
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offence, I always ask the same question: What would this self-assessment look like if 50 or
more academic works were submitted?

I will evaluate the contribution elements of the scientific production presented to me for
review in accordance with the Requirements for reviews of the Naval Academy concerning
competitions for awarding the academic position of "Associate Professor*.

A. Contributions contained in the monographic work "Integrating Quality and Risk
Management in Logistics", published by Intech Open London, UK:

Al. Contributions of a scientifically applied nature, amounting to obtaining new
and confirmatory facts using known methods.

A.1.1. A model for integrating quality and risk management in the supply chain was
developed and tested, based on the SERVQUAL and FMEA procedures for analysis
and management of quality and risk in logistics.

A2. Contributions of an applied - entrepreneurial nature, amounting to the sharing
of own results from the study of the influence of risk management in logistics
processes.

A.2.1. The causes and factors affecting customer satisfaction of specific logistics
services have been researched and published.

B. Contributions of the Works Submitted for Review

B.1 Scientific and applied contributions, expressed in obtaining and proving new
confirmatory facts in the area of design, synthesis and operation of complex multi-
parameter logistics management systems.

B.1.1. Development of a model allowing for optimal management of logistics by
complexing the management impacts on the channels of quality and risk using
known methods at the successive stages:

— Initial idea and approach ideology no. 2, 3, 4,

— Content description of the model and the used theoretical methods no. 4, 5,
6

— General structure and influence of the factors - methods for building a
causal scheme no. 7, 9, 10, 11

— Quality control and analysis no. 12, 13, 14, 18.
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B.1.2. Development of a model allowing optimal management of logistics
processes within the limitations and requirements of regulatory provisions and
applicable standards:

— Conceptual design no. 1, 2, 7, 8, 10;
— Interaction between the factors no. 3, 9, 10, 16;

— Control and analysis of the operating efficiency to achieve sustainability
no. 8, 15, 18, 19;

B.2. Applicable contributions, expressed in sharing the results of specific research in
the following areas.

B.2.1. Study of the results of the research of various methods of evaluating the
quality of perishable food products by the methods of analysis using trained
(DSKAS) and untrained (CATA) raters No.2, of the influence of human errors
on the quality of the logistics service No. 5

B.2.2. Specific results on the influence of the polluted environment on the
quality of canned drinks No.l1, construction and operation of an integrated
system for managing the quality and safety of biscuit-based products No.15,
16, 20, 21.

VL. Significance of Contributions to Science and Practice

I have not been presented with documents proving the application of the resulting
contributions in science or practice. The submitted documents confirming the participation of
Stefanova, PhD as a lead auditor in a large number of courses give me the reason to confirm
the presence of methodological contributions in a wide range of areas.

VII. Evaluation of the Candidate’s Personal Contributions

I have no doubts about the fact that the contributions in the proposed scientific production are
the personal work of Chief Assistant Marieta Stefanova, PhD. These are my grounds for this
conclusion:

— Ten of the attached works and the monograph are sole-authored

— The thematic sustainability of the entire production

— Professional sustainability in the university where the scientific production was
created (under the scientific guidance of the University of Economics - Varna) and the
place she occupies in the Department of Management and Logistics at the N. Y.
Vaptsarov Naval Academy

VIII. Critical Remarks and Recommendations
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[ will make a recommendation concerning the presentation of scientific works based on the
following finding: The titles of all works included with their full texts (groups 3.5.2. and
3.5.3) and their abstracts numbered from 1 to 21 (with the exception of paper #13) are written
in English in the lists of bibliography in the author's reference and in the appendix on the
minimum national requirements (doc. 3.4.) At the same time, the full texts of the publications
are in the language in which they have been presented, namely:

— In English — papers numbered 1, 2. 5, 6,7, 9, 14, 15, 16, 17, 18, 19, 20:
— In Bulgarian - papers numbered 3, 4, 8, 10, 12, 13.

All abstracts are in Bulgarian, but they are under the titles (except for paper #13) written in
English.

My recommendation is, as follows: Avoid such linguistic conflations referring to one and
the same paper. If absolutely necessary, have all documents translated in the language of your
choice or submit the works in the language in which they were presented.

I am aware of a case where such a linguistic mix-up led to the elimination of one of the two
candidates, although a formal reason for the elimination was sought in that case.

IX. Conclusion

My overall assessment of the content value and scientific significance of the submitted
materials for participation in the competition is positive. The basis for this is the good level of
scientific production and the active pedagogical activity of the candidate.

Reviewing the documents and scientific works presented for participation in the competition
and analysing their significance and the scientific-applied, innovative and educational
contributions contained therein, I give my positive assessment and recommend the scientific
Jury to propose to the management of the N. Y. Vaptsarov Naval Academy to elect and
appoint Chief Assistant Marieta Stefanova, PhD to the academic position “Associate
Professor” in professional field 5.5. Transport, Shipping and Aviation; academic disciplines;
Safety, Environmental and Security Management in Logistics, Quality Management,
[ntroduction to Logistics, Freight Forwarding and Ship Brokerage and Chartering.

03 October 2022. REVIEWET: ..vvviieeiieiieeeeeee e,

City of Varna (Prof. Asen Nedev Atanasov, DEng)



