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CTAHOBHIIE

110 KOHKYPC 32 3a¢MaHe Ha akaJeMHUIHa JUTKHOCT ,,JIOLEHT " B 00IACT Ha BUCIIETO
obpazopanue 5. TeXHHUCCKH HAYKH MO MPO(YECHOHATHO HAaNpaBJICHHE

5.5. Tpascnopt, KopaboIuiaBaHe ¥ aBMalys, y4eOHH IMCLHMIUIMHH: ,», Y IIpaBJICHUE
Ha 6E30MaCHOCTTA, OKOJIHATA CPEJla U CUTYPHOCTTA B JIOTUCTHMKATA®, ,,Y IPaBICHHE
Ha KauecTBOTO®, ,,BBBenenue B Joructukara®, ,,Cneauuus” u ,,Kopabno
areHTHpaHe M uapTupane, oosse B JIB Opoii 39 or 27 mai 2022 r. ¢ KaHAUAAT:
rI1. ac. 1-p Mapuera ['eopruea CredaHosa

Unen Ha HAy9HO KypH: 011 1-p uik. Maprpera [lapamkeBanosa Bacunena

1. O61a XapaKTePUCTHKA HA HAYYHO-H3CJIe0BATE/ICKATA IeHHOCT Ha
KaHAuIaTa

KauauaaThT B KOHKypca 3a joueHT Mapuera I'eopruesa Credanosa e
npeacTaBuna MHGOpPMAIHS 3a CBOSTA HAYYHO-M3CIENOBATEICKA M MPUIOXKHA
neiiHocT upe3 cmpaBka, cbriaacHo wi. 26 or 3PACPb 3a umsnbineHne Ha
MUHUMAQJIHM HAIMOHAJIHM M3MCKBAaHMS 32 33a€MaHE Ha aKaJeMHU4HaTa JUIbKHOCT
., JJOIIEHT* o oGnacT Ha BUCIIE obpazoBanue ,, TexHu4Ieckn HAyKH".

Or Tpy/I0BETE B HACTOsAIATAa POLEAYPaA Ca BKIIKOUCHH I MoHorpadguueH Tpy
(moxasaren B-100 t.), 21 myOGnukaunun (mokazaren [-323,33 T1.), kato 2 oOT
ny6nukanuure ca pedepupaHu B Hay4YHHTE Gasu ganHu Web of Science w/min
Scopus ¥ 19 HayyHu mnyOnukanuud B HepedepupaHy M3JaHUs C HAYYHO
penensupane. lluTupanusra 3a KOHKypca ca 06mio 16 (mokazaren 1-54 1.).

2. [lepjarornyecka nmnoAroToBKa u JAEHHOCT HA KaHAuJaaTa

[n. ac. n-p Mapuera CredanoBa MpoBex/a JEKIHOHHN KypCoBC 3a OKC
,,0aKanapbp® 10 AUCHUIUIMHUTE ,BbBEcHUE B JIOTUCTUKATA™, ,, YIIpaBJIcHUEC Ha
kauecTBOTO®, ,, KOopaGHO areHTHpaHe M HYapTHpaHe™ M 32 OKC ,Maructpp’ IO
JTUCHUIUIMHUATE ,,Y IPaBJICHUE Ha kauecTBOTO, ,,BBBE/ICHHE B JOrucTHKaTa®,
,KopabHO  areHTHpaHe 1 qaprupane”, ,,Cnequuusa’, “YpasieHue  Ha
6e30MacHOCTTa, OKOJIHATA Cpejia U CUTYPHOCTTA B JOrMCTUKATA".



3. OCHOBHM HAYYHHM U HAYYHO-TIPHJIOKHU NPUHOCH
HayuHurte u Hay4HO-TIPWJIOKHUTE NMPUHOCH Ha KaHAMJATa Ce U3pa3siBaT
B!

-Pazpaboren € W € BHEIPEH MOJENI CbC CHHEPruYHUs e(eKT upe3
eaHoBpemMeHHOTO npmiarane Ha wmogena SERVQUAL um FMEA ananu3 u
yrpaBjieHUE Ha Ka4yecTBOTO M PHCKa B Jjoructukara. HampaBeHO € KOMIUIEKCHO
HAYYHO-TIPUJIOAKHO M3CIIECABAHE 32 BIUSHUETO, KOETO UMA YIIPABJICHUETO HA PUCKa
B JIOTUCTHYHMUTE TIPOLIECH 3a IIOCTUTAHE YJOBJIETBOPEHOCTTa OT KIUEHTUTE U
MOCTUTAHETO HA YCTOMYMBO KaueCTBO HA JIOTUCTUYHUTE YCIIYTH,

-Ha ocHoBaTa Ha wW3cienBaHe W CHCTEMaTH3WpaHE HAa TEOPETUYHHUTE
IIOCTAHOBKH € JOpa3BUT W MPWIOKEeH MeTona Ha Taryuum 3a ycTaHOBSIBaHE Ha
CBIIECTBEHHUs MPUHOC Ha BCEKH OT KPUTUYHUTE IMapaMeTpu 3a MOCTUIaHE Ha
ChOTBETCTBHE HA TPEJOCTABEHUTE JIOTUCTHYHU YCIYTHM W YJOBJIETBOPEHOCT Ha
KJIMEHTHTE;

- Ha ocHOBata Ha M3BBHPIICHUS AHAIU3 B IPOYYBAHETO € YCTAHOBEHO €, 4Ye
ennoBpemenHoTo npuiarane Ha FMEA n HACCP no3BonsiBa npefnoTBpaTsiBaHe
Ha HEXeJIATEJIHUTE TIOCIIeIMIHM 3a Oe30IacHOCTTa Ha MPOAYKTa Upe3 NoAo0psBane

Ha KOHTPOJIAa M YINPABJIEHHWETO Ha Ipolleca Ha IPOU3BOJCTBO HAa XPAHMUTEIIHU
IPOAYKTH.

4. 3HAYUMOCT HA NPMHOCHUTE 32 HAYKATAa M NMPAKTHKATA

Hayunure uscnensanus Ha A-p CtedanoBa MMaT NPUHOCH 3a TEOPUTA H
NpakTHKaTa, ThH Karo ca I[OCBETEHH HA aKTyalHH MpOOJIEMH, CBBP3aHH C
yIIpaBJIeHHE Ha KauecTBOTO, PUCKa, CUTYPHOCTTa M Oe3onacHocTTa B cepara Ha
MEHHUKMBHTA U JIOTUCTUKATA.

Hayunute wu3cienBanusi ce  (QOKycupaT BbPXY HMHTEIPHPAHETO Ha
YIPABJICHAETO HA KA4ecTBOTO M PUCKA B OM3HEC NPOLECUTE, KaTo ca IPOY4YCHH
TEOPETUYHUTE W MPAKTHYCCKATE HACOKHU 3a TAXHOTO pasBUTUE. 3a OPraHU3aIUHTE,
NPEJOCTABSIM MPOJYKTH M YCIyTH Ha MEXIyHapOAHH Ia3zapH, JUHAMHUYHMTE
IPOMEHH BBHB BBHIIHATA CPEa OKa3BaT BJIMSIHUC BBPXY PUCKA, MMAT NOTEHLMAIA
Ja TIOBJIMSAT OTPHUIATEIHO Ha H3MBIHEHUETO Ha IMPOUECHTE W Jla 3acTpamiar
e(EKTUBHOTO HHTETPUPAHE HA PECYpCUTE U KOOPJAMHHPAHOTO YNPABJICHHUE HA
onepauuure. M3cineaBaHu ca pasMYHM  METOAM, MOJCIM W IHOAXOAM 33
YIPABICHUETO KAKTO Ha Ka4yeCTBOTO M 0E30I1aCHOCTTA, TaKa M Ha JIOTUCTHYHUTE



IpOIIECH, KOWTO MMAT MpaKkTHYeCKa M Hay4yHa MPUIOKHMOCT M Morar jaa Objaar
M3II03BAHU 3a Noj00psBaHe Ha OusHec mnporecure. Jlokazanu ca HOBUM (akTH B
TEOpUATA U MPAKTHKATA.

Pesynratute OT NpoOBEeJEHHTE HAy4YHH W3CIEIBAaHUS Ca JIOCTBITHA 32
CIEIMATUCTUTE OT IMyOIMKAaIMOHHATA JEHHOCT HA KaHIK/1aTa.

C nmnpencTaBeHHWTE JOKYMEHTH 3a YydacTHE B KOHKypca ca CIIa3eHH
KOJIMYECTBEHUTE II0Ka3aTeJIM Ha KPUTEPUMTE 3a 3a€MaHE HAa axKaJAcMU4HATa
JUTBKHOCT ,, JOLICHT®",

5. Kputuunu 0es1e’KU U NPpenopbKH

HsMam kpuTuunu Oenexkd KbM Kanauzaata. Jla mpoabmku pabora B
obmacTTa Ha CHI'ypHOCTTa W Oe3omacHocTTa B cdepaTa Ha MEHHUKMbHTA H
JIOTMCTUKATA M aKTYAJIHUTE BBIIPOCH, CBBP3aHH C TAXHOTO Pa3BUTHE U YIIPABIICHUE.

3AKJIIOYEHUE

Bb3 ocHOBa HA MpeACTABEHHTE HAYYHM TPy/AOBe, TAXHATA 3HAYMMOCT,
ChIbPKALIHTE Ce B TAX HAYYHH, HAYYHO-NPUIOKHH U MPHIIOKHH NPUHOCH H
pe3y/ITaTHTE 32 TOUKHTE, OJY4eHH M0 IPYNHTe NOKA3ATeH, ChbIJIACHO WI. 20
or 3PACPB, mnpemraram a-p Mapuera I'eoprumesa CredanoBa na 3aeme
aKaJIeMHYHATA IIBKHOCT ,,JOHEHT B mpodecHoHAJTHO HampaBjeHHe 5.5.
TpancnopT, kopadonjiaBaHe U aBHALMS, YIeOHN AHCUUIINHHA: » YITIpaBJICHUE
Ha 0e30MacHOCTTAa, OKOJHATA Cpela M CHTYPHOCTTAa B JIOTHCTHKATA®,
,» YIIpaBjieHHe HA Ka4ecTBOTO*, ,,BbBeicHne B Jgorucruxkara“, ,Cneauuus’ u
,JKopaOHo areHTHpPaHe U YapTHpPaHe®.

Jara:

/mou. n-p umk. M. Bacunesa/
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OPINION
on a competition for the academic position of Associate Professor in 5.
Technical Sciences; professional field 5.5. Transport, Shipping and
Aviation; Courses: "Safety, Environmental and Security Management in
Logistics", "Quality Management", "Introduction to Logistics", "Forwarding" and
"Ship Agency and Chartering".
with Candidate — Chief Assistant Marieta Georgieva Stefanova,
PhD

Member of the Scientific Jury: Dipl. Eng. Margreta Parashkevanova
Vasileva, PhD, Associate Professor

1. General Characteristics of the Candidate’s Scientific Research
and Applied Scientific Activity

The candidate in the competition for associate professor, Marieta Georgieva
Stefanova, has submitted information about her research and applied activities
through a reference, according to Art. 2b of the Academic Staff Development Act
of the Republic of Bulgaria (ASDARB) for the fulfillment of the minimum national
requirements for occupying the academic position "ASSOCIATE PROFESSOR" in
the field of higher education "Technical Sciences".

The works regarding the current procedure include one monographic work
(indicator C - 100 points), 21 publications (indicator D - 323.33 points), whereby 2
of the publications are referenced in the scientific databases Web of Science and/or
Scopus and 19 scientific publications are in peer-reviewed non-referenced journals.
There are a total of 16 citations listed for the competition (indicator E - 54 points).

2. Teaching competence and activities of the candidate

Chief Assistant Marieta Stefanova, PhD conducts lectures in the Bachelor's
degree program in the disciplines "Introduction to Logistics", "Quality
Management", "Ship Agency and Chartering" and in the Master's degree program
in the disciplines "Quality Management", " Introduction to Logistics", "Ship



Agency and Chartering", "Forwarding", "Safety, Environmental and Security
Management in Logistics".

3. Main scientific and scientific-applied contributions
The scientific and scientific-applied contributions of the candidate are, as
follows:

- A synergistic effect model has been developed and implemented
through the simultancous application of the SERVQUAL model and
FMEA analysis and management of quality and risk in logistics. A
complex scientific-applied study has been made on the influence of risk
management in logistics processes to achieve customer satisfaction and
sustainable quality of logistics services;
- On the basis of research and systematization of theoretical statements,
Taguchi's method was further developed and applied to establish the
essential contribution of each of the critical parameters to achieve
compliance of the provided logistics services and customer satisfaction;
- On the basis of the analysis carried out in the study, it was established
that the simultaneous application of FMEA and HACCP allows the
prevention of undesirable consequences for product safety by improving
the control and management of the food production process.

4. Significance of the contributions for science and practice

Dr. Stefanova's scientific research has contributions to theory and practice, as
it is dedicated to current problems related to quality management, risk, security and
safety in the field of management and logistics.

The scientific research focuses on the integration of quality and risk
management in business processes, and the theoretical and practical guidelines for
their development have been studied. For organizations providing products and
services in international markets, dynamic changes in the external environment
impact risk, they have the potential to negatively influence process performance,
and threaten the effective integration of resources and the coordinated management
of operations. Different methods, models and approaches for the management of
both quality and safety as well as logistics processes have been researched, which



have practical and scientific applicability and can be used to improve business
processes. New facts in theory and practice are proven.

The results of the conducted scientific research in the candidate's
publications are available to the specialists in the industry.

The submitted documents for participation in the competition meet the

quantitative indicators of the criteria for occupying the academic position Associate
Professor.

5. Critical remarks and recommendations

I have no critical remarks about the candidate. My recommendation is for her
to continue work in the field of security and safety in the area of management and

logistics and to research current issues related to their development and
management.

CONCLUSION

Based on the presented scientific works, their significance, the scientific,
scientific-applied and applied contributions contained therein and the resulting
points obtained for the groups of indicators, according to Art. 2b of ASDARB, I
propose that Marieta Georgieva Stefanova, PhD take the academic position of
"associate professor" in professional field 5.5. Transport, Shipping and Aviation;
Courses: "Safety, Environmental and Security Management in Logistics", "Quality
Management", "Introduction to Logistics", "Forwarding" and "Ship Agency and
Chartering".

Date:
Jury member: ...l
/ Dipl. Eng. Margreta
Parashkevanova Vasileva, PhD,
Associate Professor/



