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10 KOHKYPC 3a 3a€MaHe Ha akaJeMUYHa JTbXKHOCT ,,JlonenTt™ B 00iacT Ha BucIie 0Opa3oBaHue
5. Texunuecku Hayxu, [Tpodecronanno Hanpasnenue 5.5. ,, TpaHcropr, kopaboriaBane u
apuanya’, Y4eOHH JUCLUMIUIMHY: ,,YTIpaBICHUE Ha 6€30MaCHOCTTA, OKOJIHATA CPE/Ia U CUIYPHOCTTa
B JIOTHCTHKaTa", ,,YIpaBJicHUE Ha KauecTBOTO", ,,BbBenenue B orucrukara’, ,,Cnenquuus® u
,,KopabHo arenTupane u yaprupane”, 00sBeH cbe 3anoBen Ha Havannuka nva BBMY: Ne JIC-59 or
10.05.2022 r. u B /IbprxaBeH BecTHUK Opoit 39/27.05.2022 r., ¢ kKanauar:

I7aBeH acucTeHT JA-p Mapuera I'eopruesa CredanoBa, kareapa ,,EkcrutoaTais 1 MEHHIKMBHT Ha
Mopckus Tpancnopt, BBMY | H. 1. Barapos”

Usten Ha HAY9HO XKypH: 1101 -p uik. Mapunena Mopnanosa Mopaanosa

1. O6ma XapaKTePUCTUKA HA HAYYHOM3C/ICA0BATE/ICKATA U HAYYHO-TIPUJIOKHATA JIeHHOCT Ha
KaHauaaTa.

B xoHKypca 3a 3aeMaHe Ha akaJeMHYHa JUIbKHOCT ,,JlonieHT" 11, ac. 1-p Mapuera Credanosa
y4actBa ¢ 21 caMOCTOATENTHM HAay4yHM TpyJa M IyOJHMKAlMH, OT KOUTO HAyYHH ITyOJIMKAlUH B
u3JlaHus, pepepupaHy U MHACKCHPAHU B CBETOBHOM3BECTHM 0a3u JaHHM C HaydHa WH(pOpMaims
(Web of Science u Scopus) - 2 Op.; HayuHH HMyOiMKauu B HepedepUpaHH CIUCAHHUS C HAYYHO
pelLieH3npane Ui myOlInKyBaHU B peJaKTHPaHU KOJIEKTUBHK TOMOBE - 19 Op., u ejHa MOHOTpadus.

I'n. ac. n-p Mapuera CredanoBa npencras HaydHa HPOIYKIHS, KOSTO H3ISIO MOKPUBA
MUHUMAJIHUTE HAUMOHAJIHUTE HAYKOMETPUUHM TIOKA3aTeIM 3a 3acMaHe Ha aKaJeMHYHaTa
IabxHOCT L, Jlotent na HAIIW/I, xakto cinensa: mokasarea A — 50 1., B— 100 T., ' — 323,33 1.,
JI — 54 1. OOumsT Opod TOYKM 3a akagemMuuHa JuIbKHOCT ,JloueHt™ ca 527,33 T., KOWTO
HaJXBBPIAT OpOsi B CbOTBETCTBHE MUHUMAITHITE HAYKOMCTPHYHH H3HCKBAHHSL.

HaquomcnenoaaTencxaTa, Hay4YHO-IIPHJIOKHATA JICHHOCT Ha Kapauaara, TIJI. ac. IO-p
MapneTa CTe(l)aHOBa, e B o0Ojactra Ha YHOpapJI€CHUCTO Ha Ka4YeCTBOTO, PUCKA, CUTI'YPHOCTTA U
Oe3omacHocTTa B C(bepaTa Ha MCHHU/DKMBHTA W JIOTUCTHUKATA.

Hayunure wuscnensanus ce (GOKycHpaT BBPXY CIHCIHUTE TEMH: HHTCIPUPAHETO Ha
YIIPaBJICHUETO HAa KAaueCTBOTO M pPHUCKAa B OM3HEC IPOLIECHTE; TCOPCTUYHHUTE M TNPAKTHYECKUTE
HACOKH 32 TSAXHOTO pa3BUTHE; BIUSHUE HA JMHAMUYHHUTE NMPOMEHHM BBB BBHIIHATA Cpeda BBPXY
pHCKa 32 OpraHu3alMuTe, IPEJOCTABAIIN MPOLYKTH U YCIIyTH Ha MEXAYHAPOHU Ia3apH; METOIH,
MOJICJIU M TIOAXO/IH 3a YIPABJICHUE HAa KAYECTBOTO M OE30MaCHOCTTA Ha JIOTUCTHYHHUTE MTPOIIECH.

ITpenocraBeHuTe MaTepuagu 10 KOHKypca Morar aa ObJaT KIacHQUIMPAHH B CIIEIHUTE
HAay4HH HAIPaBJICHUS:

» PazpaboTBaHe M BHEApsIBAHC HA MOJIC/IM 3@ YIPABJICHUE HA KAYECTBOTO YpPE3 yIPABJICHUE HA
pHCKa.

» W3cieaBaHe U CUCTEMATH3MPAHE HA TCOPETUUHH MOCTAHOBKH, MPUIAraHe U JOpa3BUBAHE Ha
METO/H 3a 110I00PSIBAHE HA KAYECTBOTO B JIOTUCTUYHUTE YCIIYTH.

» Amnanu3 Ha ONACHOCTH M OLICHKA Ha PHUCKA B 00J1aCTTa HA JIOTHCTHKATA.

2. OueHka Ha MeAaroruyecKara MmoAroToBKa v JeHHOCT HA KAHAU/IATa.

I'n. acucrent a-p Mapuera CredaHoBa NMpoOBeX/ia JIEKIIMOHHW W TIPAKTUUECKH 3aHSATHS Ha
cryaeatn B OKC |, Bakanagbp” mo JucUMIUIMHHUTE: YIIpaB/ieHHE Ha KavecTBOTO, BbBeneHue B
noructukara, Kopabuo areHTupane u uaptupane, Mwukpo- u MakpoukoHomuka u B OKC
L2Marucrep® 10 JAMCUMILIMHUTE: YIIPaBJIIEHWE HA KauecTBOTO, BbBeJeHUE B JIOIMCTHKATA,
Crneaunusi, YIpapieHue Ha 0€30MaCHOCTTA, OKOJIHATA CPEe/la U CUTYPHOCTTA B JIOTUCTUKATA.

O6mmwmsT Opoit yacose 3a 2020/2021 yuebna roguna ca 251 u. gexiuu u 400 4. mpakTUYECKu



3aHATHs. — 651 vaca o6mio, 3a 3umMeH cemectbp Ha 2021/2022 yuebna roguna — 163 4. gekuud u
2614. npaktudecku 3ausatus — 424 yaca o6110.

3a yyactve B KOHKypca TIl. acMcTeHT J-p Mapuera CredaHoBa He NpeacTaBs y4eOHHIH H
y4eOHHU 1ocobus 3a yuacTHe B KOHKYPCa, KOETO B CHOTBETCTBHE C HALMOHATHUTE HAYKOMETPHIHH
MOKa3aTeIi HE Ce M3MCKBA 3a aKaJieMUYHATA JUTHKHOCT ,, JIOLEHT' .

3. OcHoBHH HAy4YHHU H HAYYHO-TIPHJIOKHU NPUHOCH.

npeIICTaBeHI/ITe nyﬁnnxaunn OoTpassaBaT 3HAYHTECIIHA 110 o0eM HaY4YHOHM3CJIEJ0BATEIICKA U
HAay4YHOIIPHUJIOXKHA jperHoct. Kanaupatst e KaT€ropusupajl MpuHOCUTE, B IIPEJACTABEHUTE 3a
PCUCH3HMPAHC MATCPHAJIH 32 Y4aCTHEC B KOHKYpPCA, KaTO HAYYHH U Hay4YHO-IIPUJIOXKHHU, KAKTO CJICIBA:

Monocpagus:  xabunumayuonen mpyo ,, Integrating Quality and Risk Management in
Logistics *

v' VCTaHOBEH € MOJieN 3a MHTEIPUPAHETO HA YHPABICHUETO HA KAYECTBOTO 1 pHUCKa BbB BepUraTa
Ha JIOCTaBKUTE, KaTO Ca aHAIM3MPAHU TCOPETUYHMUTE U MPAKTHYECKUTE HACOKHU 3a CIPABSIHE C
OCHOBHHUTE PHUCKOBE OT HECIAa3BaHE Ha M3UCKBAHUATA HA KIMCHTHTE M 3aKOHOJATEJICTBOTO,
BB3HHMKBAIIM B TIOCTOSIHHO [IPOMEHSIILATA CE BHHILHA Cpejia.

v’ 3a MBpBY BT € paspaboOTeH U BHEAPEH MOJIEI ChC CHHEPIHYHHMS eDeKT upe3 ¢HOBPEMEHHOTO
npunarane Ha moaenbT SERVQUAL u FMEA 3a ananus u ynpasieHue Ha Ka4yeCTBOTO U PUCKa
B JIOTUCTHKATA ¢ (DOKyCHpaHE BBPXY MHTErpAlMsiTa HAa yIPABICHHETO HA KAYeCTBOTO U PHCKA
BBB BEpPUraTa Ha JIOCTaBKHTE.

v’ HampaBeHO ¢ KOMIUIEKCHO HAy4YHO-TIPUJIOKHO M3CIIEABAHE 3a BIHSHHETO, KOETO MMa
YIPaBJICHUCTO HA PHCKAa B JIOTUCTHYHHUTE IPOLECH 3a TOCTUTAHE YIAOBJIECTBOPEHOCTTA OT
KIIMCHTUTE U TIOCTUTAHETO Ha yCTOMYMBO Ka4€CTBO HA JIOTHCTHYHUTE YCITYTH.

v' HanpaBeHO ¢ KOMIUIEKCHO Hay4HO-TIPHIIOKHO M3CJICBAHE HA PUCKOBETE W TSAXHOTO BIHMSHUE
BBPXY YIIPABJIEHUETO HA KAYECTBOTO U €(h)eKTHBHOCTTA B JIOTUCTHYHMTE yCITyrd. OT aHAIM3HUTE €
U3BEJICH M3BOJBT, Y€ OCHOBHMTE NPHYMHM 3a Claja Ha YJOBJIETBOPEHOCTTA HA KJIIMEHTUTE Ca
Hee()EeKTHBHO YNPAB/IABAHUTE JIOTHCTHYHU NPOLECH, NMPUYMHEHH OT JIMIICATA HA JOCTATHYHO
KOMIICTEHTHH CIIy)KMTEIH, TOTOBH JIa CE€ CHPaBAT C BB3HUKBAIIUTE PUCKOBE M YOBELIKHUTE
TPEIIKH.

Ilpunocu om uayunu nybrukayuu 6 uUz0aHus, pegepupanu U  UHOEKCUPAHU 6
ceemosHouzgecmuu 6a3u OaHHU ¢ HAYYHA UHPOpMaYUs
v' Ha 6a3ara Ha yTBbPICHUTE B TEOPUATA ¥ MPAKTUKATA METOIOIOTHIECKH OCHOBH
- 32 MACHTH(QHUIMpAHEe M aHJIM3MPAaHE HAa BHIOBETEC PHUCKOBE, MPOM3THUYAIIM OT H3CICIABAHH
IPOIIECH Ha ABPBECHHA 3a H3HOC, € OIPEICICHO BB3ICHCTBUETO U CBHP3AHUTE C HETO BHHILHHU U
BBTPELIHA 0OCTOATEICTBA IIPU H3TPAXKIAHE HA CHCTEMH 3a YIPABJIEHHE Ha Ka4ECTBOTO;
- € M3BCJCHA NpOLEAypa 3a yNpaBACHHE HA KAaueCTBOTO Ha OBP3000OPOTHH XpaHHUTETHH
IpOAYKTH, Oa3upaHa Ha ABa METO/IA 3a CCH30PCH aHAIIN3.

Ilpunocu om nayunu nybauxayuu 6 Hepeghepupanu CRUCAHUA C HAYYHO PEYeH3Upame uu
nYOIUKY6AHU 8 PeOAKMUPAHU KOJIeKMUBHU MOMOGE, CEbP3AHU C

v’ AananmsupaHe Ha (DaKTOpHTE, KOUTO MOTraT [a ONpeaensT (pupMeHaTa WIAEHTHYHOCT MpHU
B3aMMOOTHOILIEHUATA MEXK/1y JIOTUCTHYHHN OPTaHU3ALNHN U TEXHUTE KIMEHTH.

v' Jlopa3BHBaHe W NpuIlaraHe MeTola Ha Tarydu 3a yCTaHOBSBAHE Ha CHIIECTBEHMS MPUHOC HA
BCEKM OT KPUTHYHUTE MapaMeTpH 3a TMOCTUTaHe Ha CBOTBETCTBHE HA MPEIOCTABEHUTE
JIOTUCTUYHM YCITYTH ¥ yOBJIETBOPEHOCT Ha KIIMEHTHUTE.

v' Ilpunarane Ha Mertoja ,/luarpama 3a B3eMaHe Ha peUIEHHA™, MO3BOJIABALL M0-€()EKTUBHOTO
yIpaBJIeHHE Ha KauyeCTBOTO C I1eJ1 Aa C€ MHHUMH3UPAT KPUTHYHH MPOBAJIH B U3ITBIHEHHETO Ha
TUTAaHOBETE.

v" OueHKa Ha PUCKOBETE OT KPhCTOCAHO 3aMbPCSBAHE U ONpEIEIIAHE HA BEPOSATHOCTTA OT MOsABA HA
BCAKA ONACHOCT, HEHHNUTE TEXKECTH W BEPOSITHOCTTA OT HEMHOTO YCTAHOBSIBAHE MPEIM MPOAYKTa



Jla JOCTUTHE 10 MOTPeOHTEs.

v’ Ilpuiarase Ha IPUYMHHO-CICACTBECHA AMarpama Ha MnkaBa npy JOrHCTHYHATE YCIYTH

v Ilpunoxumoct wa crangapta ISO 28000 (ISO 28000 ,M3uckBauus 3a CHCTEMHTE 3a
YIPABJICHUE HA CUTYPHOCTTA HA BEPUTaTa 3a JOCTaBKH ) B CbBPEMEHHHUTE YCIIOBUSL.

v' Tlotennmana 3a usnonsasero Ha Meroga FMEA mpu aeifHocTH, cBbp3aHH ¢ KOpaGHO
arcHTUPaHC M Bb3MOKHOCTUTE My IIpH aKTyalu3MpaHe Ha CHCTEMaTa 3a YIpPaBICHHE Ha
Ge30macHOCTTa U 31paBeTO NpH paboTa, CHIIACHO M3MCKBAHMSTA HA MEXKIYHAPOIHHS CTAHIapT
ISO 45001.

v' JlorucTHYHATa CTpAaTerus, BKIIOYBAIIA BBIIPOCH KATO OpOS M MECTONOIOXKECHHETO Ha
CKJIa/I0BETE, M360pa Ha MOAXOMAIIN BUIOBE TPAHCIOPT H COOCTBEHOCTTAa BHPXY TPAHCIIOPTHUTE
CPe/CTBa, HATMYHOCTTA HA MOAXOAAILM CPE/ICTBA 3a MAHHITYJIaIMs U 00pabOTKa Ha TOBApUTE U
UHBECTHUIIMUTE B CbBPEMEHHH TEXHOJOTHUH, KOUTO TIOIIOMAraT JIOTHCTHYHHUTE ACHHOCTH.

v' PuCKOBE OT 3amMbpceHa MPOM3BOJICTBEHA CPEla HA KOHCEPBMPAHHM HAIMMTKH OT IUIOHOBE M
TAXHOTO YCTAHOBSIBAHE YPE3 JIBa METOMA 3a aHAJIU3.

v TIpoy4eH € MOTEHIMAIBT 3a W3MON3BAHETO Ha MeTOo/Ia (M3M013BaHeTo Ha ,,JAR" B chucTanue che
OLICHKA 32 ISJIOCTHO TNPEINOYNTaHHE MO 7 TOUKOBA CKajla C XEAOHWYEH Mamabd) mnpu
UJICHTH(HIMPAHETO HAa OHE3M CBOMCTBA B IPOJYKTa, HA KOMTO HE Ca NPHUCHIACHH ONTUMATHH
HHBA, KAKTO ¥ M3TOTBAHETO HA NIPUOPUTETEH CIUCHK C KPUTHYHH XapaKTEPUCTUKH Ha ITPO/LYKTa,

v/ AHamM3 Ha Da3MYHMTE BUIOBE OMNACHOCTH M OLCHKA HA PHCKAa, KaTO € YCTAHOBEHO, Ye
OIIACHOCTHTE C BHMCOK PHCK Ca Te3M, KOMTO M3MCKBAT Ja CE IpHJarar aJcKBaTHU MEPKH Ha
KOHTPOJI, BKJIIOYUTETHO U KOPUTUPAILU JCHCTBUSA, B CIIy4auTe, KOraTO KOHTPOIBT KOHCTATHPA
TEHJIEHIMs PUCKBT J1a U3JIe3¢ OT AOTYCTUMHUTEC HUBA.

v' TlomxoJ 3a BBBEXKAAHETO HAa KOHTPOJ HA PAHEH €Tall U HaBPEMEHHOTO IIPEIOCTABSHE Ha
uHpopManMsa 3a HaONIOJABAHUTE OTKJIOHCHMS OT OIpEJACIICHHTE B  TEXHOJOTMYHATA
JOKYMEHTALMsI [T0Ka3aTes M, KOUTO J1a MT03BOJIM IIOCTHIaHe Ha YCTOHYMBO KAYeCTBO Ha KpalHUTE
U3IEITHS.

v" Mojen 3a HHTerpanus Bb3 OCHOBA HA CHHEPTMYHUS €(EKT MEKIy B3AMMHO CBBP3aHUTE OU3HEC
NPOLECH 3a MNPAKTUYECKO INPHIOKEHHWE IIPHU H3rpaXkJIaHe Ha CHUCTEMH 3a YIpaBJIEHHE Ha
KaueCTBOTO M e(EeKTUBHO IIPEOJOIIBaHE HA MNMPEIN3BHKATEICTBA KaTO OrPAHHYEHH DPECYpPCH,
HapacTBallaTa KOHKYPEHIHSL.

v BnMSHHETO Ha CypOBHHHMTE 3a IIOCTHIAHETO HA YCTOWYMBHM CEH30PHH IOKA3aTeNH MpU
OMCKBUTEHM M3JENIUS U pellaBaHe Ha MPOOJIEMHTE CBHP3aHU C aBTEHTHYHOCTTA, KAUeCTBOTO M
0e301acHOCTTa Ha CYPOBUHHTE.

v BOMSAHHETO HA WHTErPUPAHUTE CUCTEMM 3a YIPABJIEHHE HA KAYeCTBOTO 3a MOCTHIaHUTE Ha

YCTOMYHBH CEH30PHU U MUKPOOHOJIOTMYHY [10Ka3aTenu Ha Obp30000POTHH TIPOIYKTH.

ITpouecHo-06azupanus noaxox "Plan-Do-Check-Act".

M3non3eaHeTo Ha MHTErpHpaHa cHCTeMa 3a Oe30IaCHOCT Ha XpaHuTe, OazupaHa KakTo Ha

3aKOHOJATEIHUTE U3UCKBAHMS, TAKA U HA MTyOJINYHUTE CTAHAAPTH.

v' TloTeHIana OT BbBEK/IAHETO HA CUCTEMHTE 3a YIPaBJIEHHE HA KAUeCTBOTO KATO CPEJICTBO 3a
IIOCTHUTAaHE Ha 3aKOHOJATENHMTE M3UCKBAHMS M TOA00psSBaHE Ha YAOBJIETBOPEHOCTTA Ha
KJIMEHTHTE.

v" EnnoBpemennoro npunarane na FMEA u HACCP.

ANIAN

4. 3HAYHUMOCT HA NMPUHOCHUTE 324 HAYKATa H NIPaKTHKaTa

IIpencraBen ¢ joka3aTelICTBEH MaTepuall 3a 16 IUTHpaHUs HA TPYAOBE HAa KaHIAHMATa, OT TSIX
2 mutupanus ca B nmyonukaunun B SCOPUS, 3 murupanus B myOJuKanus OT HeOBITapCKU aBTOPH.
ToBa mokasBa, 4e KaHAMAATHT € M3BECTCH C HAay4yHATa CH NPOAYKIHS BCpeJ Hay4yHaTa OOLIHOCT,
paborerna B 00JiacTTa Ha Hay4YUTE MHTEpEeCcH Ha KaHauzpata. Ha 0as3a Ha npejcTaBeHUTE 3a ydacTue
MaTepuad CUMTaM, 4e HaydHaTa MPOAYKLHMs € JIMYHO JAeI0 Ha KaHAWJaTa Karo OICHSIBAM
npuHOCHTE Ha M. ac. A-p Mapuera CredaHoBa karo 3HauuMHM. [IpakTHYECKHM 3HAYMMH H
NPWIOKKMH 3a TPaKTHKAaTa Cca aAHATM3UTEC M MNPEUIOKCHUTE METOJUKH 3a IOJ00psBaHE Ha



Ka4eCTBOTO B JIOTUCTUYHUTC YCIIYTH.

5. KpuTuunm 0eieskku U NpenopbKu

K®M npenonaparesickaTa, HayqHOM3Cle0oBaTeIckaTa paboTa M HaydyHaTa MpoIyKI|s Ha TII.
ac. a-p Mapuera CredanoBa Morar Ja ce HAnpaBAT CICIHUTE NPENOPHKH: yBEIMYaBAHE Ha
aKTMBHOCTTA Ha KaHAWJAaTa [0 OTHOIICHWE HA M3JaBaHE Ha yuyeOHU MOCOOMS; OPUEHTHUPAHE Ha
nmyOJIMKAIMOHHATA AEHHOCT KbM H3JaHus, peepupaHi W HHAEKCUPAHU B CBETOBHOM3BECTHH 0asw
JAHHU C Hay4yHa MHGBOpMALIUSL.

3AK/IIOYEHUE

Ha 6a3ara Ha npeacTaBeHUTC HAy4YHH TPYIOBE, TSXHATA 3HAYMMOCT, ChIIbPIKAIINTE CE B TAX
HAYYHM M Hay4HO-IIPUJIOKHM IIPUHOCH, HAMMpaM 3a OCHOBATEJIHO Ja TpEeIIokKa KaHIHIAThT,
rjaBeH acucteHT J-p Mapuera ['eoprueBa CredaHoBa, jga 3aeMe akaJeMUuYHATA JIIBKHOCT
,»JoleHT B nmpodecronanto HarnpasieHue 5.5. ,, Tpancropr, kopaboraBaHe U aBHausa*, yuyeOHH
JMCIHMIUIMHA: ,,YTpaBieHue Ha 0e3011acHOCTTa, OKOJHATAa Cpela W CHIYPHOCTTAa B JIOTHCTHKATA™,
,»YTIDaBJICHHE HA Ka4ecTBOTO , ,,BpBenenue B norucrukara”, ,,Cnequuus™ u ,,Kopabuo arenrupane
U yapTupase*.

Jara: UneH Ha HAYYHOTO JKYpH:

30.09.2022 r. o, 1-p uwk. M. Mopaanosa
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OPINION

on a competition for Associate Professor position in the field of higher education: 5. Technical
Sciences, professional field: 5.5. Transport, Navigation and Aviation, Academic subjects: Safety,
Environmental and Security Management in Logistics, Quality Management, Introduction to
Logistics, Forwarding and Shipping Agency and Chartering announced by order No. JIC-59 of 10
May 2022 of the Head of NVNA and promulgated in the State Gazette 39/27.05.2022, with
candidate: Chief Assistant Marieta Georgieva Stefanova, PhD, Department of Management and
Logistics, N. Y. Vaptsarov Naval Academy
Member of the scientific jury: Assoc. Prof. Eng. Marinela Yordanova Yordanova, PhD

1. General Characteristics of the Candidate’s Scientific Research and Applied Scientific
Activity.

The candidate, Chief Assistant Marieta Stefanova, PhD, has submitted for participation in the
competition 21 independent scientific works and publications, 2 of which are scientific publications
in journals that are referenced and indexed in worldwide known databases of scientific information
(Web of Science u Scopus); 19 scientific publications in non-referenced peer-reviewed journals or
published in edited collections and one monograph.

Chief Assistant Marieta Stefanova, PhD presents scientific production, which fully covers the
minimum scientometric indicators to fill the academic position of Associate Professor of National
Centre for Information and Documentation (NCID), as follows: indicator A — 50 p., B — 100 p., C
— 323.33 p., D — 54 p. The total number of points required for the academic position of Associate
Professor are 527.33 p., which exceed the number in accordance with the minimum scientometric
requirements.

The scientific research, applied scientific activity of the candidate Chief Assistant Marieta
Stefanova, PhD is in the field of quality, risk, security and safety management in the field of
management and logistics.

The scientific research is focused on the following: integration of quality and risk
management in business processes; theoretical and practical guidelines for their development; effect
of dynamic changes in the external environment on the risk for organizations providing products
and services on international markets; Methods, models and approaches towards quality and
logistics process safety management.

The materials submitted for the competition can be divided into the following directions:
» Development and implementation of quality management models through risk management.
» Research and systematization of theoretical statements, implementation and further

development of methods to improve quality in logistics services.
» Hazard analysis and risk assessment in the field of logistics.

2. Assessment of the Candidate's Pedagogical Training and Experience.

Chief Assistant Marieta Stefanova, PhD holds lectures and practical training for students
pursuing a Bachelor’s degree, in the subjects: Quality Management, Introduction to Statistics,
Shipping Agency and Chartering, Micro- and Macroeconomics, and for students pursuing a
Master‘s degree, in the subjects: Quality Management, Introduction to Statistics, Forwarding,
Safety, Environmental and Security Management in Logistics.

The total number of academic hours for the 2020/2021 academic year is 251 hours of lectures
and 400 hours of practical training — 651 in total, for the winter term of 2021/2022 academic year
— 163 hours of lectures and 261 hours of practical training — 424 hours in total.

Chief Assistant Marieta Stefanova, PhD does not submit any textbooks and educational



materials for the participation in the competition, which is not required for the academic position of
Associate Professor according to the national scientometric indicators.

3. Basic Scientific and Applied Scientific Contributions.

The publications produced show a serious volume of scientific research and applied science
activity. The candidate has classified the contributions in the material submitted for review as
scientific and applied scientific contributions, as follows:

“Integrating Quality and Risk Management in Logistics” monograph hailitation thesis

v' Establishes a model for the integration of quality and risk management in the supply chain,
analysing the theoretical and practical guidelines for handling the main risks of non-compliance
with customer requirements and legislation arising in the constantly changing external
environment.

v It is the first time a model with synergistic effect has been developed and implemented through the
simultaneous application of the SERVQUAL and FMEA model for analysis and quality management
and risk in logistics, with a focus on quality and risk management integration in supply chains.

v' A complex applied scientific research has been carried out concerning the influence of risk
management in logistics processes to achieve customer satisfaction and establish sustainable
quality of logistics services.

v' A complex applied scientific research of risks and their influence on quality management and
efficiency in logistics services has been carried out. The analysis concluded that the main reasons
for the decline in customer satisfaction are the inefficiently managed logistics processes caused

by the lack of sufficiently competent employees ready to handle any emerging risks and human
errors.

Contributions from scientific publication in journals referenced and indexed in worldwide
known databases of scientific information
v’ Based on the methodological foundations established in theory and practice
- for identifying and analysing risks arising from the fumigation process of wood intended for export,
the impact and related external and internal circumstances in setting up quality management
systems have been identified;
- a quality management procedure for fast-moving food products based on two methods of
sensory analysis has been derived.

Contributions from scientific publications in non-refereed peer-reviewed journals or
published in edited collections relating to

v’ Analysing the factors that can determine company identity in the relationship between logistics
organizations and their customers.

v" Further development and application of Taguchi's method to establish the essential contribution
of the critical parameters to achieve compliance of the provided logistics services and the
customer satisfaction.

v" Application of the ‘Decision Making Diagram’ method, which allows for more effective quality
management in order to minimize critical failures in the implementation of plans.

v" Assessment of the risk of cross-contamination and determination of the likelihood of any hazard

arising, its severity and the probability its identification before the product reaches the customer.

Application of the Ishikawa's causc-and-effect diagram in logistics services

Applicability of the ISO 28000 standard (ISO 28000 ,,Requirements to Supply Chain Security

Management Systems®) in modern conditions.

v" The potential of the use of the FMEA method in activities related to ship agency and its
possibilities in updating the occupational health and safety management system in accordance
with the requirements of the ISO 45001 standard.

AN



v’ The logistics strategy covering issues such as number and location of warchouses, selection of
appropriate mode of transport and the ownership of vehicles, availability of cargo handling
means and investments in modern technology supporting the logistics activities.

v’ Risks arising from contaminated production environment of preserved fruit beverages and their
identification by two analysis methods.

v" The potential for using the method (the use of ,,JAR" combined with an assessment for the
overall preference on a 7-point scale with a hedonic scale) has been studied in identifying the
properties of product, which are not assigned with optimal levels, as well as the preparation of a
priority list with critical product characteristics.

v Analysis of different types of hazards and risk assessment whereas it has been established that
high risk hazards are those which require adequate control measures, including corrective
actions, in cases where the control finds a trend for the risk to exceed permissible levels.

v’ Approach to introduce control at an early stage and timely provision of information on observed
deviations from the indices specified in production documentation that would allow achieving
sustainable quality of finished products.

v Integration model based on the synergy effect between interrelated business processes for
practical application in developing quality management systems and effective addressing of
challenges such as limited resources, increasing competition.

v" The impact of raw materials for achieving sustainable sensory indicators in biscuits and
resolving problems involving authenticity, quality and safety of raw materials.

v The impact of integrated quality management systems for achieving sustainable sensory and
microbiological indicators of fast-moving products.

v The "Plan-Do-Check-Act" process-based approach.

v" Use of an integrated food safety system based on both legislative requirements and public
standards.

v’ The potential of introduction of quality management systems as a means of achieving legislative
requirements and improving customer satisfaction.

v" Simultaneous application of FMEA and HACCP.

4. Significance of Contributions to Science and Practice

Evidence is presented for 16 citations of candidate’s works, 2 of them are in SCOPUS
publications, 3 citations are in publications of Non-Bulgarian authors. This demonstrates that the
candidate is known for her scientific production in the scientific community working in the field of
the candidate’s scientific interests. On the basis of materials submitted for participation, I think that
the scientific production is the work of the candidate and hereby assess the contributions made by
Chief Assistant Marieta Stefanova, PhD to be significant. Significant and applicable to practice are
analyses and proposed methodologies for the improvement of quality in logistics services.

5. Critical Notes and Recommendations

The following recommendations to the lecturing, scientific research activity and scientific
production of Chief Assistant Marieta Stefanova, PhD: the candidate should be more active in the
publication of educational materials; the candidate should pursue her publication work to journals
that are referenced and indexed in worldwide known databases with scientific information.

CONCLUSION

Having considered the scientific works, their significant and the scientific and applied
scientific contributions contained therein, I hereby find it reasonable to propose the candidate, Chief
Assistant Marieta Georgieva Stefanova, PhD, to fill the academic position of Associate Professor in
professional field 5.5. Transport, Navigation and Aviation, Academic subjects: Safety,



Environmental and Security Management in Logistics, Quality Management, Introduction to
Logistics, Forwarding and Shipping Agency and Chartering.

Date: Jury member:

30.09.2022 Assoc. Prof. Eng. M. Yordanova, PhD



